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Introduction: 

Net Xpress is an online system that gives the customer the ability to view BPI inventory, obtain 

pricing, place orders & view orders both open and invoiced. 

Prerequisites: 

 High speed internet connection  

 Net Xpress user name and password.   

o In order to set up a user name, please fill out the Net Xpress application.  The 

application can be found on www.bpiteam.com under the Dealers tab.  Please fax 

completed application to 1-800-375-0311 or email to netxpress@bpiteam.com.  A 

BPI representative will respond with the user name(s) and password(s). 

Deactivation: 

The customer is responsible for requesting deactivation of user names as needed.  This is 

generally turned in to remove former employees from being able to view customer’s information 

thru the BPI online system.  The deactivation form can be found on www.bpiteam.com under the 

Dealers tab. 

Availability: 

Net Xpress is available Sunday thru Saturday, 24 hours a day with the following exceptions: 

 Monday – Thursday 7:30pm-8:00pm 

 Friday   12:00am – 3:00am 

 Sunday  5:00am – 6:00am 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.bpiteam.com/
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http://www.bpiteam.com/
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BPI Online Order System – Net Xpress 

 

Website: www.bpiteam.com.  Click on the Dealers button. 

 

Once the Net Xpress application has been submitted, you will receive via email a sign on name & 

password from BPI.  At that point, you can click on Login. 

 

Sign in from the above screen & click on Login. 

http://www.bpiteam.com/
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If you know the item number you wish to view (or part of the item), you can enter that information in the 

sku /search words field.  Placing an * at the end of the item is used as a ‘wild card’ search.  Press enter or 

click on the arrow at the end of that field. 

 

If this is the only item that fits your search criteria, the item will appear on the screen.  In the example 

above, item FIO31313 shows 193 cartons on hand with a price for this customer @ $1.35 per SF. 

Please note that any Complementary Items are showing at the bottom of the screen. 

In order to view where the 193 cartons are located as well as the serial numbers available, click on the ‘i’ 

with the circle around it (boxed above beside the Add to Cart button). 
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The screen above shows the breakdown of where these cartons are located as well as the serial number 

(noted as Lot #).  However, you will not able to select/order a specific serial number thru Net Xpress.  

Therefore, if a specific shade/serial number is needed please contact BPI Customer Service to place the 

order.  Please inform them of the serial number required for your order. 

 

Another search option is to enter the series name of the product you wish to view along with the * at the 

end for the ‘wild card’ search.  Example above is a search for Congress series. 

 

Often a search will result in multiple pages of products.  In order to narrow your search, please note at the 

bottom an option to search within the search results.  In the example above, the first search was for 

Congress*.  To narrow the search to a specific color in the Congress series, we have entered Natural* in 

this field & will click on ‘Search Within Results’ button. 
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The screen is now limited to only items with both Congress and Natural in the description.  You can see 

quantities per item on the screen & have the option to view where the inventory is by clicking on the ‘i’ 

button.  You can place an order by entering the quantity in the quantity box. 

Pricing does not show up on this screen.  In order to see pricing & more information regarding this item, 

click on the item number. 

 

When you see ‘call for availability’ in the On Hand column, these are items that are not in BPI stock.  

Please call BPI Customer Service to obtain information on those items. 

When ready to place the order, you can enter both the item as well as complementary items by placing the 

quantity you need in those boxes then click on Add to Cart. 
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Other options in Net Xpress: 

 

When viewing an item, you can click on the Specifications tab to see more information about a specific 

product. Information regarding adhesives, warranties, technical numbers, etc. will be listed under this tab. 

Please Note: Not all items will show specifications. 

 

Rolled goods items (carpet & sheet vinyl) will show roll balances & dye lots when you click on the ‘i’ 

button from the item inquiry screen.  This also shows the branch where the material is located. 
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Items that are special order will show up with the comment Special Order Item Not Cancelable Not 

Returnable as shown above. 

 

If you are unsure of a spelling of an item & wish to search by product category, you can click on the 

Products tab at the top. 

 

Next click on the product category you wish to view. 
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Click on the drop down menu which will bring up all ceramic items in alphabetical order by series name. 

 

You can view inventory locations on any item by clicking on the ‘i’ icon under the Inv Loc column. 
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This allows you to see where the inventory is located within the BPI system.  If you have questions 

regarding transit time for delivery or pick up, please contact BPI Customer Service. 

Checkout – To finalize the order 

 

Click on the view cart at the top to view items you have placed in your cart. 

 

 

Items you have placed in your cart are shown here.  If any items are on backorder, those quantities would 

appear in the Back Order column. 

If you wish to remove any items, you can do that from this screen by clicking on the box beside the item 

& clicking Remove Selected. 

If you are ready to finalize the order, click on Checkout. 
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If you have multiple shipping addresses set up for your account, you can select those by the drop down 

menu for Select Address.  Otherwise, the system defaults to your main address. 

If you wish to add a PO number, this is done in the middle of this screen.  There is also an option to enter 

your name in the Contact field. 

The Sidemark field is at the bottom along with a comment field.  The sidemark field is used for the job 

name or sidemark. 

The comment field can be used to communicate with bpi regarding this order.  Examples would be price 

change requests, ship complete requests, asking for a call back regarding a backorder item, etc.   

Click on Continue to Checkout. 

 

If the po entered is currently open in the bpi system, you will receive this cautionary message.  If you are 

sure that this po is not a duplicate, press continue.  If you are unsure, please contact bpi customer service. 
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The default shipping information for your account will appear on this screen.  If you need to change how 

material is shipping to you, you can click on the drop down menu & select from those options. 

If you want to add a specific ship date for your order, there is a drop down menu with a calendar. 

Click on Continue to Checkout when ready. 

 

This is the final screen for review that will show the fuel surcharge, applicable taxes & delivery charges.  

Click on Checkout Now when ready to finalize your order. 
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The reference number will appear on this screen with the summary of items listed along with the total for 

the order.  An email confirmation will be sent to the email address listed on your user profile. 

 

Above is a copy of the order confirmation that you will receive immediately. 
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Another option is to view open & invoiced orders.  To do this, click on Account Information tab at the 

top. 

 

This screen is user defined meaning you can restrict access to certain information by user.  To view 

orders, click on View Orders. 
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When initially viewing orders, all orders (open and invoiced) will appear on the screen.  Open orders will 

have an envelope icon with a green arrow beside them.  Invoiced orders will have a gray paper icon 

beside them.  To narrow the screen down to open orders only, see the screen below for the Advanced 

Search option. 

 

Please note screen above shows 98 records found at the bottom.  In order to limit the screen to only open 

orders, click on the Advanced Search button at the top. 

 

Click on the View Open Orders Only and then click Submit. 
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The screen is now limited to only show open orders.  Please note that the total records at the bottom has 

changed from 98 to 8.  To view any of these orders, click on the order number. 

 

The delivery date field will show when material will be delivered to you or if the order is a pick up, the 

delivery date signifies when material will be ready at that specific location to pick up.  Please note: if it is 

a factory order shipping direct to you from the vendor, the delivery date is only an estimate of when 

you might receive the material but is often not accurate.  For the latest tracking on these type of 

orders, you will need to contact customer service.   
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If the order shipped out on UPS or LTL, the tracking number will show up the next morning with that 

information. 

Limitations to Net Xpress for Customers: 

1) Orders to ship direct from the factory to the customer cannot be entered thru Net Xpress.  

Those must be entered thru BPI Customer Service. 

2) Prices cannot be changed thru Net Xpress.  However, you can add a note in the sidemark 

field regarding pricing. 

3) We are not able to mark orders as ship complete thru Net Xpress.  However, you can 

make a request in the sidemark field requesting that the order be changed to ship 

complete. 

4) After an order has been placed, edits to the order cannot be made thru Net Xpress.  Those 

must be handled thru BPI Customer Service.  


